
'Yuling Zhan
3121 S Loure
Chicago, lL 606i6
fel:312-2254401
Fax312-2254109
Septembar 11.2009Office of Attomey General

Consunpr Prot€c*ion Bueau
500 South Second Sre€t, Springfield, tL 62Z06
Re: Cornplaint against Napleton Buick lnc.

Dear Sir or Madam,

on septenDer 4,2oog rur'nt to Napraton Buick Inc, (Napreton'). I tofd a sarosp€rsonthat I needed a car ro drive on tre highuray togo to wo*. l nnoe ii fl&i ir,J-J.,i"timportant thing rves safe!, and whair n""?"a"no. rair quality ano aii f,i"a-derarsalesmen showed me e t999Ford rauru", ana s€io, Tri. cir is stitiuiaei"riortv.There is onrv24.000 mires. rt ie in excettent conoitioi, ausotuo am.,li"ii,'Gnce rt isa usad car, I uo.rd 0ke to know.if there unu eni "oftLion or inclclent vyith this car.,Thosa eatesnnn eaid, .No accqo9n1. engine,ird*-.iLion ""d ;;Mil;;; ;'excallent shape, very d'ependable.,

After psyinE in fulr with a teck. I asked them to do rnechsnic€t check on the car. I totdthEm, be sure {,0 check if the car was sab, uJousa iiao to dn've a rot on tha highway.
rs-oJndirne.lat9r, -nro.y t?td ry n11.U,-e-ca,,*" re"Ai iogo..t asked them rhat if th;y haddone n€cfianical check, they said, yes. Ue+raniriicnecfr b Oone. lt is;;;';r,eafuty is guananteed.,

on september 8 of zooa the engine of the car started wtren r drwe on the high$ray. rt isthe first day I actuaily ueed rhe. !r. | .unt " n , tJrf"pteton, atso a tetfBi; ilfiil-Nqpleton to rafund trre mqey I haO atreaay paid *J'_rr* tn. related gxpenees.(Please eee he aftrchrnenbj. fh"re *"" ;o-;pinilfom that compeny.
Right nour I have ro M ":ll gp'ng lo.,-*, afthough rnore than g8,000 diseppearedftom rnv bank sccounr arrsadv. rtu;u' *"i;;-i#; sol*"r, i,"iiiiii#ii.l. ncer dealer is nol a repair snoi or junkyard, ii "rr""d nlw compr€hensive test on eachcar befors it se[s. rt ie a decsptiv; uu6ineie pracil'nltto rtiscrose major defects,misleading and cfreeting estinpn. La;q;i,-ft;;; nr, "n""t"O from the very
ffi$:'i,t"J*pEctrullv 

hope vour offico fiH;i";; sonn professionainl-rp'to sotve

Sincerely yours

t-tr? W,__
Yuling Zftn
Endosure: Attactrnents, inctuding copy of gre fut and rettsr sent to Napleton Buick fnc.
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