- NAPLETON BUICK, Inc.
OBorving the Commanty for @rer 60 Yars.

7051 S. WESTERN AVENUE CHICAGO, 1L 60636 (773) 776-0500 - ! FAX (773) 776-1254

TO: Office of the Attorney Genersl

State of IMinois ) N

Dolores Rodman )
Dear Madam:

In refarence to file #2003-CONSC-00085456, Yuling Zhan purchased ¢ 1999 Ford
Taaus from our Dealership on September 4, 2003. We received the enclosed fax from
Yuling Zhwe, dited Scptember 9, 2003, stating ber problem of the car stalling on her.
Also, her request for $8,629.59 to be refinded to her, for bee purchase of $7,812.67
YuhaﬂmhdthclMTmtowdmowWwiﬂlmkeys. We tried to
rospond by phoas and also with the coclosed letier, dated Septamoer 10, 2003 Yulmg
thhnnmmdwd-hﬁabomﬂmhhmmhuu. We
coatod that we cemmot 30lve any problem with the car without the keys. We seid we would
arrenge & rovtal.
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iswgimmthmtnmectmymbm Wi will stand behind our sales and

seyvice at our Dealershiip.
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