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Deat Mrs. Zben, B
Wercgrﬁtha!youhadapmbbmwithyomrece;]tipm'clnse. We will be more
than happy to attempt to correct amy problem you might of had, but you did not release
your keys to the tow truck driver. However, we do not refund money on purchases made,
butwcwillootrectanyproblemyouhavcwithyourvdhiclﬁ,hncmuﬂchhavemkeys
to your vehicle. We have no problem with arranging for a retal through our dealership.

Pleasc contact so then we may get the keys to repair your vehicle.

Agzin we regret any inconvenience but problems sometimes occur with

automobiles and we are willing to stand behind cur promise to repair your vehucle.

BUICK"

The New Symbol For Quaht)
In America.
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